


Our History

The story of CIBS (CI Business Services Ltd)

Today the successful cibsfacilities.com provides an 
efficient and reliable group of services across London 
and the surrounding area. We currently have:

•	 over 1000 contracts
•	 over 200 staff
•	 a turnover of £4million
•	 Investors in People
•	 ISO 9001
•	 SafeContractor accreditation
•	 WINNERS 2007 Kimberly-Clark
	 Golden Service Awards

Clean Interiors was founded In 1986 by Director Julien 
Bach. As it expanded, the flat-cleaning company 
chose to concentrate on commercial clients.

Rapidly gaining momentum, the company now 
renamed CI Business Services Ltd, achieved quality 
assurance status, and became the contractor of 
choice for a range of prestigious companies.

In 2004 new services were introduced. This led to a 
company wide restructuring and a new era for CIBS 
– two distinct divisions were set up cibsfacilities.com 
for cleaning pest control and tropical plants and 
cibshygiene.com for washroom services. Customer 
demand has been huge and we are glad to offer a 
comprehensive service to many of our clients.

At cibsfacilities.com we are determined to keep 
improving and expanding our service. Our latest 
development is a drive towards greater
environmental responsibility. 

Why cibsfacilities.com?

For spotless offices, quality services and 
excellent customer care, you can rely on 
cibsfacilities.com

We are the leading provider of commercial 
cleaning, pest control and tropical plants in
London and the surrounding area.

We offer seamless service thanks to our bespoke 
business software, and our customer careline 
resolves issues in one call. Our exceptional 
service won us a Kimberly-Clark Golden 
Service Award in 2007.

No wonder 92% of our customers renew 
their contracts every year.

We see cleaning as a career. Our staff are skilled 
and motivated, and our 90% retention rate 
shows they appreciate working for a company 
with high standards.

Let cibsfacilities.com give your staff and
customers a hygienic and pleasant environment 
– and give you the peace of mind that comes 
from a service you can trust.
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THE BEST-RUN COMPANIES RUN SAP™

Environmental Policy

cibsfacilities.com goes green! 2008 marks a 
major drive to make cibsfacilities.com a leading 
environmentally-friendly business. 

Having already been accredited with ISO 9001 
UK status, we are currently working towards ISO 
14001 UK for quality processes. 

We’re doing everything we can to reduce our
carbon footprint and reduce costs:

•	 cutting chemicals and water use with
	 microfibre cleaning technology 
•	 cutting emissions by using company vans
	 that run on Liquefied Petroleum Gas (LPG) 
•	 recycling – and helping your business to
	 do the same
•	 aiming for even higher environmental
	 standards – we’ve already achieved ISO 9001 	
	 and we’re working towards ISO 14001
•	 using advanced SAP software for e-billing and 	
	 e-credit control to lower our carbon footprint 

cibsfacilities.com is committed to reducing waste 
and complies with all relevant legislation. For full
information on our environmental policy, go to
cibsfacilities.com



Our Services

At cibsfacilities.com we are committed to creating 
the best possible business environment for our 
customers. 

With over 20 years in the commercial cleaning sector 
and a long list of high-calibre clients, we have the 
experience and expertise to ensure your offices are 
spotless and attractive.

Our key services include: 

•	 Commercial Cleaning
	 Reliable daily cleaning, plus extra services as
	 you need them.

•	 Pest Control
	 Helping you maintain a safe, pest-free workplace.

•	 Tropical Plants
	 Stylish, contemporary plants selected and
	 maintained by experts.

Commercial Cleaning

From offices to cinemas, leisure centres to schools 
– whatever your business, our comprehensive 
cleaning service offers your staff and
customers a clean, hygienic environment
on an ongoing basis.

Fully-trained, professional and discreet cleaners 
visit at the time you choose, in or out of office hours.

We monitor your satisfaction and the quality of 
our service, and have the flexibility to deal with 
the unexpected.

You can book periodical cleaning services as 
needed, including:

•	 laundry
•	 windows
•	 carpets and hard floors
•	 computers and office equipment
•	 blinds and curtains
•	 office party aftermath

For a pleasant and hygienic environment for your 
staff and customers, you can have complete 
confidence in us. Over 1000 businesses already do.
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WINNERS 2007 Kimberly-Clark Professional
and CSSA Golden Service Awards



Pest Control

A hygienic, pest-free workplace is essential for any 
business. Whatever your pest problem, we can deal 
with it immediately and effectively.

We eradicate pests such as rats, mice, wasps and 
cockroaches, supply electric fly killers, control birds 
and squirrels, and much more.

And we don’t just wipe-out the problem: our solutions 
work long-term to prevent re-infestation.

As a cibsfacilities.com customer, you benefit from:

• a free initial survey
• regular visits to check bait and traps
• close monitoring with pest detectors
• free emergency call-out between visits
• a full report and risk assessment

At cibsfacilities.com we know how tropical plants 
can transform a workplace into a dynamic business 
environment. 

With an attractive selection of carefully positioned, 
contemporary flora, we can help you create a
stimulating and productive atmosphere to revitalise 
your staff, relax your customers and enhance your 
company image.

Because an air-conditioned office can be hard on 
plant life, we help you select the hardiest species 
and offer expert, regular maintenance to keep them 
healthy.

Our hassle-free service includes watering, pruning, 
feeding and replacement of plants at no extra charge.

Or if you prefer, we’ll supply top quality artificial 
plants. Our poly/silk ranges are realistic, lush and 
beautiful, and can even be fireproofed if required.

Tropical Plants
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UK Head Office
Unit 1, 20-22 Union Road, London SW4 6JP

t. 0800 075 7515

e. info@ci-bs.com

w. cibsfacilities.com
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